2.5.2 - Total number of student complaints/grievances about evaluation against total number appeared in the examinations during the year: 
	In HBNI, a significant number of students are pursuing Ph.D. M. Tech, MSc (Engg) programs. The annual review of the progress of these scholars is carried out by the Doctoral Committee / Monitoring Committee through viva voce. Where a student’s performance needs improvement, he/she is given necessary feedback. The final viva voce is also organized by the Committee and the result shared with the student immediately after the viva. The result is thereafter communicated by the concerned Dean(Academic) to the Central office. 
	For all other programs also, the evaluated answer sheets for the courses are shared with students and any complaints / discrepancy settled at the CI/OCC level, before declaration of the result by HBNI Central office. 
	As a result of this approach, complaints and requests for revaluation at CI/OCC level are very rare and usually zero; also, the need for re-valuation at University level does not arise, in practice. 
Since the software does not permit input of zero for the complaints in the Extended Profile, the minimum number (one) is given as input in the Extended Profile
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