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Mol FOR SERVICES ON NATIONAL KNOWLEDGE NETWORK

Thils Mol fthis " Agreemient ™), dated

is epterad into by and-ameong

PARTIES TO THE MEMORANDLUIM

Nafional Infarmatics Centre (NIC), Departmant of Infotmation Technalogy, Ministry of Communication and
Infarmation Technplogy, Gavernment of India at (Block-A, CGO Camplex, Lod| Road, New Delhi-11o003) which is
the “Project Execution Agency (PEA)" for ceordinating the implementation of Natienal Knowlsdge Metwork
(MKN) Projact by the designated High Level Committes (HLC) on NKN.

AND  Harish-Chandra Research Institute (An Aided Institute under Department of Atomic Energy,
Govemment of India), Allahabad.

. hessinaftat referred to as ‘User” 'with office at
Allzhabad,

RECITALS:
WHEREAS,

3) NKN is astate of art Milti-Gigabit Pan-India netwark, It has been designed to ensure the highest
level of availahility, quality of service, and robust, secure and reliable connectiyity fior extenting
natwork based sarvices.

b} “Project Execution Agency (FEA)" |s the implementing agency an behalf of NKN Project, till such
time a Special Purposs Vehicle (SPV)/Successor 5 not gsta biished. Once the SP V/Successor s
established then all the rolés agreed for by "FEA® In this agreement shall bie as/itss, transfarredto
the 5PV Succassar,

¢)  Pursuant to the terris arid conditions of this Agreement, User:desires to obtain Right of lise in the
NEM network, upon accepting the terms and canditions set forth In this Agreemunt.

NOW THEREFORE, the User desires to use [ make certain services avallable via a connectfon to NEKN and the
Parties have agread that thoss services be made available arl the terms and conditions set out in this Agreement
In consideration of the matters recited, the commitments contained herein, and the purpose and scope, the
tacaipt and sufficienty of which are hereby acknowledged, the parties agree as follows:

1. DEFINITIONS

The following terms shall have the definitions indicated. Capitalized tefms not defined in this Agresment shall
have the meaning ascribed to them in the Agreement.

“Arcess Link® the access link andfor other equipment which Is required to malke the
condection betweon the Users nebwork ard NKN;

"Agreement” this agreement, including its Exhibits, as may be amended from time to
nme under Clawse 24,3
"Clause" aclause or sub-clause of this Agreement,
“Connactivity” is the term wsed toodescribe the network based ronnectinty between
the PEA aryl the Usgf
“Confidential Infarmatian” all information {In whateyver form) designated as suth by the other Party - N
' _ . |
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together with such Information which relates to the business affairs,
networls,  computer  systems  and  installations,  technology,
deyelopments; trade secrets, know-how, products, services or personnel
of the other Party, or usérs and Users (or potantial users and Users) of

the other Party's products or serviess, or information which may

reasonahly be regarded as the confidential Information of the dther

Farty;

“Feeg” the fees payable by the User to NKN urder this Agreament, as set out In
Clapse's;

“Filyer Milp” means & linear mile of ane strand of Lit Fiber, which length shall be

rmigasured along the path of the cable rdute, and not by vertical and
horizontal distance;

“Interruption” means any failure, Intarruption, imparment or degradation of the
operation of the MKM Fibers that commiercially impairs NEN's use of the
Fiber between two adjacent PoPs (but not including any failure,
intsrruption, impaitment of degradation cavsad by User);

"Maintenanca” shall mean Scheduled Maintenance;

i sl means & terminal  facllity (Point  of  Presence) used  for
ariginationftermination of traffic and shall pot fnclude sites wsad
extensivaly for regeneration or amplification;

"bervices” the services which the User Is permitted to' provide to Users an NKN pursuant to this
Agreement, as may be amended in accordance with this Agreement;

"User* Organizaticn/Establfishmant which shall have a NKN connection

filsn

a) Clayse headings are inserted in this Agreement for canvenience only and they-shall not be tiken
into account in the interpretation af this Afreament

B}  The singular includés the plural and vice versa.

&) References in this Agreement to "Party or "Parties” mean party or parties to this Agreerment.

1. TERMS OF AGREEMENT

This Agreement shall commence on the Commencement Date and; subjact to earlier termination in accordance
with the provisions of this Agragment, shall bave an Initial term till *32™ December 201g”, In case there are any
additions/modifications required in the agreement, it shall be madified on a case to case basis as per the dacision
of the High Level Committee of the NKN Project. After the Initial term, this agrasment shall be ranewed as
agraad by the parties ta this agreement unless:

21 PEAglves the User, a writteh notice ta terminate this Agreament, either at the end of the initial term,
or based on a notice to be provided at feast three (3) months in advance; or

1.2 User gives PEA, awritter notice to terminate the Agresmant. At any time, such notice shall be
pravided at least three (3) manths in advance. (Refer to Clouse-aa for detalls)

3. PROVISION OF SERVICE

5%&6’” A\
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31 Subject to the User complying with the terms and conditions of this Agreement, PEA shall provision
MKN Services to the User.

3.2 PEAshall use all reasanable endeavors to provide the service in accordance with the standard Natwork
Seryice Levels

33 Accassto NEN Projact is provided by the PEA

a)

b}

On & non-excluslve basis, whare the PEA shall be entitled to allow | provide others the same ar
simitar service at any time; and
Solely far the purpose-of providing the services to users.

34 The Service doesnot include

al

Imtarnet Protocol (1P transits other than to the Users.

4. RESPONSIBILITIES OF PARTIES TO AGREEMENT

41 Responsibliities of User

a)

b)

)

d)

e}

q)

The user shall agpelnt ane technical personnel to be the sinale point of contact for the PEA and ang
alternative technical contact in case former is not contactable [ available for whatsoever reason may
be. This parsan shall be responsible for all cormmiurications, rorrespondence and actions between
the User and the PEA, The PEA shall not be required to get (n touch with any other person at the
User,
The User shall supply of provide the Access Link, Equipment Space (at least 10X 10 Sq. ft. in the
beginning), Personal Computers, Air Conditjoners, UPS ett. {fmcluding but not limited ta) at its own
expense in order 1o enable PEA to provide the NEN Services. The goods and services provided by
the User should be compatible with the project requirements, as (ntimated to the nadal officer from
Ussr. User shall also be: responsible for the suitabliity, sufficiency, repair and maintenance of the
equipment provided by them.
The User shall ensure that the Access Link, Equipment Space (at least 20 X 10 Sq. ft. Ini the
beginning), Personal Computers, Air Conditioners, UPS ete. (including but not limited to) is suitable
far the connection and service through the NKN project and in dccordance with the reasanable
Inetiuctiong of the PEA andior its subicontractors. The user should consult the PEA for prior
approval before acquiring any goeds andjor services for the project and PEA will Tallow:
recormmended specifications for approving such goods and/or services.
Ir c3se thee PEA chooses to usk NKN's resources installed at tha Usar's site to connect another User
to the netwark, the User shall allow full access to the PEA personnel for such implementation
including access to equipments and spage In its premises, pertaining to NKN connectivity,
In case the Ussr decides 1o shift the lecation of the Institute then, in ordel to enable the PEA to
arrange for such shift, the User shall inform the PEA three (3) menths in advance, (For futther detnils
pertalning to loeatinn shift please reéfer Clause 5)
Security. User shall ensure the security of the entire NKN project relsted aguipment fboth owned
by the User & PEA andfor its sub-contractors), instalied within User's cormpaund (List of FEA
Equipment shall be maintained as per Exhibit €). This shall alse include managing the Facilities
Managéement System (FMS) within the Institute Compound, along with the tollmanng:

|, Collecling and maintaining cantact details of NKN Nodal officer assigned to User;

i, Maintaining the escalation procedurafpracess and contact Information for contacting

the next level officer of PEA, dedling with the User Siccount.

Accessibility in User Compound, The User shall ensure accessibility to the nominated personnel of
the PEA and/or its sub-contractor, twenty-faur (24) hours a day; seven days a week for the NKN
project related equipment within the compound of the Uses

N
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#) PEAshall be responsible for cornecting the Access Link Lo User eguipment.
bl PEA shall provide suppart sarvices for NEN praject, The support services may include:
I Provide contact detailsof the Modal Officer to the NEN User,
Il Provids services suppart for the NEN Netwirk,
t} PEAshal not be responsible for any failure to provide the Serviceif and 1o the extent such fallure is
attributable to the lack of an Access Link, Equipment Space, Petdonal Cornputérs, Air Canditioneis,
UPS ete. {including but not limited to) or to any deficiency or problems with the above.

5. FEES

5.3 Asper the NKN project approval by the cabinet committes, the link provided by the NEN project is free

of chiarge. However, In dus course of time If the Govarnment decldes to chirge anyamount then, the
‘applicalilecharges and terms & conditions shall be communicatad ta the Liser.

5.2 Shifting of Last Mile Connectivity of Edge links: In case, the "Usar” shifts the last mile connectivity of
edge links provisioned by the PEA within the initlal service period of 2 years of pravisioning the Link
then, the PEA shall ba iable to charge the service fee for 2 years assuming the link has been live for the:
petiod of 2 years, as & substantial amount s incurred In provislaning of last mile expenditure on
MNetwork,

The provisioning of links to a new location shall be on the basis of examination of the feasibility of new
Incation as mutually agreed on case to case basis.

Examples

Case#a: in case of a 1Ghps link of 20 Kms is being shifted in the fiest & months, the fee payable by the
User to the PEA shall be Rs. 3o lakhs (Balaace 1.5 year X Rs. a0 lakhs per year for :Gbps {ink)

Case#ia:in case of o 3Ghps link of >20 Kms Is being shifted in the first 28 months, the fee payable by the
Lizertothe PEA shall bis RS, 1o lakhs (Bulahee o.g yeue X 1S, 30 lukhs per yoar for 1GUps link).

5.3 Intase of any changes to'the standard tariffs, the PEA shall notify Ussr in writing, Fol such changes to
take affact under this Agresment, the PEA shall inform the User st least three (3} months prior to
Implementation of such thanges.

&. COMPLIAMCE WITH POLICIES (lssued from Time to Time)

61 The Usershall camply (and shall ensure that its officars, employees, contractors and agerits comply) at
all times with PEA's current versions of the Policies,

6.2 PEAreservesthe right to amend the Palicies fram time ta time! In case of any amendmeants, PEA shall
nntify the User of the updates apd make avallable to the User a copy of the amanded Policy or Palicies
(as appropriatel.

7. PUBLICITY

7. Either party may miake any press or ather public andoutcament (n refation to the NEN Services to
Users, provided that:
ay  the firstsuch announcement by the User s made in the manmrer-and 10 the form which has been
agreed in writing with the PEA, priar to its releass;
By nesych announcement discloses any of the terms of this Agreement (including, without limitation,
any firancial teris), to the extent that such distltsure |5 agread In advance Inwriting betwesn the
Parties or Is permitted by Clause 15

o egitl NIC
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¢ User doesnot use any logo or device of NKN (or any logo ar device which incarporates or which Is
confusingly similar to any such loge or davice) withgut PEA's aHiok consent,

8. ACCESS TO TRANSMISSIONS

PEA and its sub.cantractors shall have the right 1o examing al| sransmissions made along NKN, where PEA has
reasanabile grounds to belleve that such transmissions are in breach of this Agreement and are of a nature which
is likaly to cause harm or distiess 1o anyane or are atherwise in Breach of any law or regulation. PEA and its sub.
cantractors shall also have the right to remove (or atherwise cause not to be trapsmitted gn NKM) any material
which, inlts reasonable apinion, i& of such o nature, Such material shiall be treated 35 the Confidential Information
of the Usar |n accordance with Clauses 153, 15.2 and 154 The rght to all findl decisions on actess to
transmissians lles with tha PEA

9. MAINTENANCE AND FAULT REPAIR OBLIGATIONS

g1 Itshall bé the iesponsibllity of User to notify the occurrénce of tault to NKN.

9.2 PEA shall perform or cause to be performed under its direction all necessary repair and replacement
("Repair"), necessary to maintain the ghysical integrity and perforrmance of the Network. User is
prohibited fram pefarming any repair or malntenance on the NKN Network andl o systern facilities.

5. Usershall provide to PEA, or its designes, access to any faolites under User's cantrol which are used in
connection with the NEN and | or the system facilitles to enabile NKN Project, in its sale discretion, to
perform testing, adjustments; demand or maintenance or other procedures which are nacessary ar
desitabile to rmarage the NKN atdf of the system faellities in accardance with Exhibit A

9.4 With respect to the swapping, leasing, conveying, assigning or transferring of NKN's edge links, User
shall require its transferees to execute NEN's then standard maintenance agreements and pay NICNS
standard fees, as applicabla. |n such 3 case, the tansferae shall be responsible directly to PEA far any
agregments pertaimng to mantenance fee and any other fee; if applicable. If the transferes fails to pay
any such fea, Usar {transfiaror) shall continue to be responsible for the same,

ao. WARRANTIES

0.4 The PEAwalrants that:
al  Itshall, at all times exercise reasanable skiil and care in providing the NEN Service.
by It holds and shall hold for the duration of this Agregment all licenses and authorizatibng as may be
required to pravide sepvices tothe User,

16,2 The Usar warrants that:

a) |tshall take all reasonable endeavors to ensure that it introduces novirus, Trojan horse orworm into
NEN and follow the NKN security policies to manage the security aspects;

bi It holds and shall hald far the duration of this Agreement all necessary licenses, consents and
authorizations as may be required to provide the services to its officars, amployees, agents and
stindents;

€] lvshall provide the services and shall carry oul the abiligations in this Agregmiaint in decordincs with
all applicable telecammunications, dats protestion and other laws of the country, licenses and
requlations; and

d} It has the full right, power and authority to enter into and perfdrm this Agreemient in accordance
with 115 teems, and such entry and performance does not and shall not violate or infringe the:
intellectual progerty og'otHer rights 6f any.other persan.

11, LIMITATIONS OF THE SERVI
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While PEA sliall use its reasenabls endeavars to provide Users a continuous service, the WUser acknowledges and
accepts there is aregular “Scheduled Maintenance Period” during which time the whale or part of the sprvice may
not e available.

1z. LIABILITY

121 Neither Party excludes or limits liability to the ether Party for death or personal injury caused by
that Party's negligence, or for fraud.
123 Undernoclreumstances shall ither Party be llable to the other far;

ab  any loss or hirmcaused by any person using NEN;

b} anyloss of profits, loss of savings, luss of use, loss of business, loss of eppartunity, lass orspolling of
data, lost or wasted management time ar time of other employees, or for any indirect, special or
consequential lass, whether arsing from negligence, or breach of contract, ot in any other way,
aven if the ather Party was advised of or kriew of the likelihood of that loss ar type of loss arising.

13. CHANGES TO SERVICES

Whenever the User Identifles the need to change the services, it shall complete the template of Change Control
MNetice (as given in Exhibit B) and shall submit it 1o PEA. The Usar must provide full detalls of change requested
and any consequential amendmients to this Agreentent. The proceeding detalls have also heen prescribed under
Exhibit B,

14. PROVISION OF CONTACT INFORMATION

All communications with the User concerning this Agreement shall be with the Technical Nodal Officer
nominated by the User in writing pursuant to this Clause 14. The User shall provide to PEA, the contact
Infarmatian for sach naminated indwidval (minimum details shall mclude name, telephone number, fax number and
electranic mail address —as per Exhibit D) and shall notify PEA of any thanges to thase individuals or thair canmtact
detalls a5 and whan they occur. Notification far the purposes of this Clause 14 should be sent by letter ar
electronic maill and should be addressed to the Nodal officer at the PEA.

15. CONFIDENTIALITY

1501 Subject to Clauses 1q.2'and 15.3 Bach Party shall;

a) use confidential infarmation only for the purposes of this Agreement;

)  disclose confidantial information to athird party only with a prior written cansent of the other Party
(except that etch Party midy disclase Confidential information ta its prafessional advisars or auditors to
the extent necessary and as set aut o Clayses a5, 7 and 15.3); and

€} ensure that any third party (ether than the professional advisers or auditars of either Party) to whoim
canfitlential Information Is disclosed esecutes a confldentiality undertaking in the terms of this
Clause 15.1.

152 The provisions of Clause 15,1 shall not apply to any confidential information which:

a) Isinor comes into the public domain ather than by breach of Clause 15.1; or

bl ls'or has been independently generatzd by the reciplent party ar was in the possession of the
recipient party prior to the date of the disclosure.

153 Each party may disclose confidential information pursuant to'a statutory obligation, an arder of a
court of competent jurisdiction or the requirement of a campetent regulatary body provided that it
notifies the ather Party as sean as the requirement to notify anses and shall use its reasonable
endeayvors to ensure that any such disclosure is miade In 2 manner whicli nsuris the confidentiality
of the canfidential informatian

&ck q!/"f-
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16. FORCE MAJEURE

Any failure of either party to perform its abligation under this Agreement shall not bea breach of this Agreement
if such fallura results from Acts of God, governmental action that did riot result fram wrong doing of the party
invalved in such gavernmental action, or labor strikes or walkeuts that could not reasonably be avelded by the
party subject to such labor stiike or walkout. Each party shall, with the cooperation of the ofther, exercise
reasonable efforts ta mitigate the extent of a delay or a fallure resulting from 2 foree mgjeure condition and the
aduarse consequericas thereal.

17. ARBITRATION

On all aspacts whete the above articles of this Mol ate silent or for special cases of deviatian from these articles,
the decision mutwally agreed upon NIC and User will e final, However, in case of any dispute relating to or arising
aut of the Mo, soch dispute shall be resotved amicably by mutual consultations. 1such resolition isnot passibile,
then the unresolved dispute or difference shall be referred to the arbitration ol 2 sole arblurator to be appaintad
by Secretary; Deptt. of l.egal Affairs, Govt. of India. The Arbitration and Concliiation Ordinance, 1546 together
with any modifications of re-amactment thereof and rules framed there undar, as amended from time 1o time
shall not be applicable to such arbitration proceedings ynder this clavae,

a8, INDEMNITY

PEA shall stand Indemnified from all aspects of usage of the outcome craation of NKN intluding any esentual
running of application coveted under cyber law relatad crimes and for any antinational activities arising put of the
usage of the Links. In case such activity occurs an the Link provided to the User, then the Usershall be held
respansible for the damages pertaining to the misuse of NKN Link.

19. NON SUABILITY

Neither of the co-signatories to this Agreement could be sued in 2ny court of law in India or abroad by the ather
party, for the events if any party s not able to perform as per any of the stipulations of this Agreement, dus 1o
circumstances beyond their cantrol,

20, TERMINATION OF SERVICES { AGREEMENT

203 In case, the "User” terminates the last mile connectivity of the links prwr_sinne::l by the PEA within
the Initlal perlgd of 2 years of provisioning the Link then, the PEA shall be liable to cHarge the
service fee for 2 years assuming the link fas been live for the period of 2 years, as 2 substantial
amountls incurred in provisiating of last mile expanditure on Network.

The provisioning of links to a new latation shall be on the basis of examination of the feasibility of
new location as mutually sgreed oncase to case basis

Example: In case of o 1Ghps link of >20 K is being terminated in the fist 6 months, the fee payable
By the User to the PEA shall be RS 3o lakhs (Bofantse 1.¢ vear X Rs: 2o linkhs per year for 1 Ghbps link)

202 Either Party (“the first Party') may termunate this Agreement with immetiate affect by giving
Wwritten narice to the other ("the Second Party™), without any compensatidn or damages die to the
second party, but without prejudice to any ather nights or remedles which either Party may have, If;

a) thesecond party mitsa breach of this Agj&ﬂnem which is ot capable of reimedy;
b) the second party commits a breach of this Agreement which Is capable of remedy but is not
remedied withid threk (3) months of recsiptof written notice from the first Party or;

i) '
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¢) if and for sa long as PEA belisves that the Services usad by the User, or the Access Link or the

Semvice, do not comply with any law or reguiation ar cause disruphion ar damange 1o NEN, or have an
adverse effect on other services avallable ta any dther Usir &r an NEN'S Business relationships with
any other third parties, or (f PEA believes that any of the atiove situations appear likely.

20.3  IF and far so long as PEA believes that the Access Link (or the User's use of It) causes or appeats
lilkely 1 cavte death af personal injury, or rmaterlal damage to property; ar

204 The second party’s ability to survive as an independent entity is threatened oris lost owing to any
reason whatsoever, intluding inter-alia the filing of any bankruptcy procaedinigs agairist the second
party, any failure by the second party 1o pay any of its dues to its creditars, the institution of any
winding up procesdings against the second paroy, o the happening of any such avents that arg
adverse to the cammeréial viability of the second party.

20.5  Inthe event that PEA exercises its right to suspend the service pursuant to this Agreement, it shall,
whenever reasonably practicable, glve raasonable prigr written notice of sugh suspension to the
Usar, far which the riotice shall state the grtaumds of such suspension and its expected duration.
Where any such suspension 15 made I accordance with this Clause 200, ther NEN shall, where
reasonahly practicable use s reasonable endeavars to minimize the effect of and the duration of
any such suspansiqm

21. CONSEQUENCES OF TERMINATION

311 Onexpimy ortermination of this Agreament:
) the PEA shall immediately cease to provide the services and shall discorinect the Accass Link or at
User's option, shall permit PEA to disconnect the Access Link; and
B} both parties shall remove any references to the avaifability of provision of the sarvicas on NKN from
any and all publicity materials in whatever form in their possession or contrel {including, without
limitation, any such references on the Parties respective websites) within fourteen (14) days after
the effeciive date of termination oraxplry.
212 Where Agreement is terminatad, PEA shall not be obliged te refund ar walve any fees (or any
proportion of them) which has been paid orhas became payable by the User,
213 Where this Agreement Is terminated, the PEA shall reserve all rights to withdraw | remave all
eguipment installed at the User's sita by the PEA for the implementation of the NKN project.

23. NOTICES

All notices, reguests or consents provided for or permiltted 1o be glvin undar this Agreement shall be in writing
and shall be deemed effectively given when personally dellvered ar mailed by pre-paid certified/registered mall,
return rece|pr requested, addressed as follows and shall be deermed received two (2) days after mailing or on the
date of délivery, If personally delivered:

To MIC at: To Usar at:
Mational Informatics Contre (MIC), Harish-Chandra Research Institute
Department of Information Technelogy, (An Alded Institute under Department of Atomic

] Enargy, overnment of |
dinstry of Commumcation and Information fei) e e e

Technology, Block-A, CEO Complex, Lodi Road, Chikatriag Road, Jhunsi

Mew Delhl —11on03 Allahabad - 211019

e-Miail: plu@Emc.in

Mt
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Any Party. may change the address to wlhich notices are to be directed by It to the other party in the manneat
specified above

A notice served on a representative/nodal officer s taken as notice to that representative’s party,
23. RELATIONSHIP BETWEEN THE PARTIES

The relationship between the parties Is that of Independent contractars, and at no time shall aither party hold
itsalf ot as beiri the principal, agent or partmerof the ather,

2. GENERAL

a41  This Agreement constitutes the entire agreement between the parties relating to the subject-
matter of the Agreément. The User acknowledges and agrees that it has not relied on any
statement or reprasentation made by PEA in agreeing to enterintt this Agreement. Nothing in this
Clause 24 1 shiall operats to lirmit or excluds either Party’s Dability for fraud.

2.2 No variation to this Agreement shall be affective unless It is in writing and signed by authorized
signatories for both Parties. An addendum for such changes shall be sent to the parties to this
agresment,

in Witness Thereof, the parties have agreed this Services Agraement to he executed by their duly authorized
reprasentatives to bie effective as on the .20 _ _ 3t Mew Delhi.

Far and on hehalf of:

User

Harish-Chandra Research Institute

Mational Infarmatics Centre (NIC), DIT, (An Aided Institute under Department of

Datails MOCRIT, Block-A, CGO Complex, LodiRoad, | Atomic Energy, Government of india)

Mew Delhi-1z0003 Chhatnag Road, Jhunsi

Allahabad - 211015

Signaturs:

Mame: Sanal Verma

Besignation; Systems Manager, Nodal Officer, HRI, NIKM
Date: 18220704

Place: Allahabad

Inthe Presence of: /’ ] \ My

Slgnature: \ M/ ™ o
n.:f \
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Exhibit A: USER'S MAINTENANCE RELATED RESPONSIBILITY

1. Anyfault duration {l.e. downtime) shall be calculated fram the time that fadlt is reported.

2. The User shall ensure availability of staff that is capable of dealing wath the NKN Froject related
equipmeént{routar, The period in which Institute premises s found closed or no staff is avallable when
maintenance staff visits. the premises for testing or want to 25t the circyit from location, shall be
excluded fram faull duration

3. The User shall provide all necassary assistance and access o its facilities for preéventlve and corrective
miaintenance to PEA's maintenance staff at all times.

4  Inaddition to the above following shall be excluded from fault duratian:

a) Unavallability of circuit dug to power failure at User's ene
by Unavallability of circuit due to mishandling of sguipment or any cables attached 1o sych equipment
atUser's end,
e Unavailability of circuit due tofault in User's Premise equipment [ netwark
d)  Unavallabiility of cireuit due to force majeurs,
e} Unavailahility af cercuit due to Planned Service Outages or Routing Maintenance.
B Interruptions during any period when the User chooses [ elacts not to retease the service for testing
or repair and continues to use the service of an impaired basis.
g) Interruptions diring any period when the User has not relsased the service To NKN for maintenarice
er for the implementation of 2 User servica raguest,
h)  Interruptions caused by User negligence including provisian of inaceurate infarmation
Procedure of Fault Booking
d) User shall book the fault on assigned number of NKN Project related Helpdesk e "011-
24360084".
I, The problem related to any service outage can be reportad to NKN Froject related
Helpdesk callout facllity on all week days at any time during twenty-four (24) houts a
day, seven (7] days & week. Any service outage accurred dudng the time mentioned
above shall be réported to NKN Project’s PoP on the same working day.
I, The services of the gngineer would be availible between g:.oc am to gi00 pm an all
warking days of PEA and between g:00 am to 5:00 pm oon PEAs Holldays (induding
Saturdays & Sundays). Additlomally, sevices shall be provided outside these hours on
call basis jn case of emergency only, For, all ather sarvices it shall be sttentled on the
hext day after giooam,
b)) Wherethe Usar is urable to find PEA's representative an the nuimber assigned above, the fault can

be ooked o "011-24360088", which shall work as alternata number insuch amergenty.
Statug/fault report gensrated by PEA (to the extent provided by the system) shall be taken, as
reference |f situations where there s ambiguity about the timing and nature of fault.

Estalation matrix for the faults would be as follows:

[, Lewvelq: Call centre nos. 3s provided abiove
il Levela: User's Nodal Officer in each PoP
iil.  Level3:Head ] Incharge of PoP ineach State
fv.  Level i National Head Off|ce, National Knowledge Netwaork
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Exhibit B: CHANGE CONTROL

1. Before the Change Control Notice is finalized and signed by 2 nodal officer on behalf of the PEA, both
Parties shall discuss [ good faith the propased changes,

2. On receipt of the Change Contrel Notice, PEA shall consider tha change. PEA may request further
information andfor clarification from the Usar, Once this infarmation has been provided, PEA shall,
within Twarity-Cne (21) Days or other agrasd time, cotnpleta the Change Control Notice and provide the
following Information:

a) authorty to proceed with this change or not; and
13) arly ather comments (including details of consequential amendments required to this Agreement),
3. AChange Control Noticesigned by both Parties shall constitute ap amendment ta this Agreement.
CHANGE CONTROL NOTICE
Ref No
Title of Changs:
Date:
Details of Change:
Reasons of Change:
Desdription and Extent of Change:

Impact of Change:

Originator Authority:

Signature & Stamp

Comments by NKN Official.

Price:
NKN Autharity:

Sigrature & Stamp

A_r / Ryor
NKN Signand stamp :U.;-:L\ NIC
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Exhibit C: LIST OF EQUIPMENT TO BE SUPPLIED TO THE USER BY THE PEA

i Signature
Sr. No. Deseription Quantity Serial Number (Autherized
: Signatory)

1| Router ONE _ CISCO
oS oM

2 Switch ONE asco

Exhibit D: CONTACT INFORMATION FOR USER'S PERSONNEL (NODAL OFFICER)

Sr./No. Name of Individual Telephorna Number f o | E-Mail Address
] ' Number

1 Sanjai Verma 9450617177 - sanjal@hri.res.n

NKN signandstamp sl U NIC
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Para : 4.3.1
Sub : IT facilities including WiFi with date and nature of updation.
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IMSc Computer Network - Schematic Diagram




